
WWT COLLABORATION LABS
Scalable, Self-service Environments to Make the 
Right Collaboration Decisions Faster



New delivery models, workstream collaboration and 
consumer social networks have upended the collaboration 
market. Today, flexible, agile teams are using more tools 
and devices to collaborate from anywhere in the world. 
While organizations are seeing an uptick in workforce 
productivity, IT departments are becoming more distant 
from technologies in the enterprise.

Making smart collaboration investments amid this digital disruption is complicated. 
Decision-makers must consider multi-vendor interoperability, solution development in 
the cloud, agile service delivery and end-user experience.

We built the WWT Collaboration Labs to give our customers a place to familiarize 
themselves with today’s disruptive collaborative technologies without disrupting  
their business.

The WWT Collaboration Labs inside our Advanced Technology Center is a self-
service, scalable environment with more than 60 solutions based on our customers’ 
care-abouts, such as workforce productivity, customer experience, interoperability 
and lifecycle management.

Pre-configured components running on VMware vCloud with VMware View used 
for bidirectional audio and video through thick or browser-based clients allow 
our engineers to spin up sandbox testing environments within seconds based 
on customer requirements, accelerating performance and functionality testing, 
migrations and upgrades. 

ACCESSING THE COLLABORATION LABS
To gain access to the Collaboration Labs, one of our engineers sets you up with 
an ATC Gateway account. After that, your engineers can log in to work in your 
customized sandbox on demand at any time. 

PEER-TO-PEER ENGINEERING SUPPORT AND SERVICE
Customer engineers are paired with WWT peers who help navigate and tweak 
environments for troubleshooting, debugging, fleshing out testing criteria and scaling 
sandboxes as needed. This peer-to-peer collaboration can be captured in a Cisco 
Spark Room for persistent chat and full documentation of work completed within  
the environment. 
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LAB ECOSYSTEM
We’re constantly building out the Collaboration Labs environment to ensure it 
reflects a true best-in-class testing and technology evaluation platform. This means 
leveraging our tight partnerships with today’s leading OEMs. 

Our partners understand the interoperability, upgrade and migration challenges 
faced by large organizations and consequently the value of the Collaboration Labs 
environment. When new technologies or upgrades to existing technologies, hit 
the market — in some cases even before they hit the market — our partners are 
motivated to make sure they find a home in the Collaboration Labs. 

Additionally, given today’s complex collaboration market, we make sure to have the 
latest third-party integrations available, so our customers can evaluate solutions that 
yield maximum productivity.  

A CLOSER LOOK AT THE LABS

CISCO MEETING SERVER (CMS) 
Designed to provide an overview of the CMS (formerly Acano) solution, this lab 
involves the deployment of a CMS system integrated with all the other systems in the 
Collaboration Labs’ core environment. This allows us to showcase seamless meeting 
participation of clients utilizing Skype 4 Business (both o365 Cloud and on-prem), 
Polycom endpoints, Jabber, Spark and Cisco telepresence endpoints. Additionally, 
the lab is fully configured for B2B integration with access from the outside to allow 
any SIP-enabled endpoint to join.

For engineers who want more administrative view of CMS, we have an on-demand 
sandbox. Here, they can fully configure and test a single server installment of  
an environment to get more comfortable with underlying configuration  
and requirements.

CISCO JABBER AND MICROSOFT SKYPE 4 BUSINESS INTEROPERABILITY
This self-service, on-demand capability emphasizes inter-domain federation and 
integration between Cisco and Microsoft instant messaging, presence, voice and 
video platforms. Because both systems reside in a single domain, the lab is the ideal 
environment to showcase the coexistence of two systems during transition periods. 
This lab allows you to not only see solutions from the end user’s point of view but 
also explore what it’s like to change configurations as an administrator. 

 

COLLABORATION

AVAILABLE LABS

WORKFORCE PRODUCTIVITY
Integrated Meetings (Spark/WebEx/Proximity)
Collaboration Kit
Cisco Meeting Server (Acano)
Jabber IM/P and Voice
Speaker Track/Presenter Track
WebEx/Telepresence Conferencing
Cisco UCM Sandbox
Headset Personas 
Spark Hybrid Services
Spark Integrations (APIs/Bots)
vBrick Rev
Cisco | Apple

LIFECYCLE MANAGEMENT
Cisco Prime Collaboration
Voss Migration Toolkit
UC Migration Sandbox
HCS-LE Migration Engagement
IR Prognosis for Cisco and Microsoft
Analytics for Monitoring and Provisioning

CUSTOMER EXPERIENCE
Café X
Cisco Remote Expert Branch and Mobile
Cisco UCCE Demo and Sandbox
Cisco UCCX Demo and Sandbox
Jabber Guest
AppSpace
3rd Party Integrations

INTEROPERABILITY LABS
Intra-domain federation: Skype 4 Business and Jabber
Skype for Business IM/P and Enterprise Voice
Office 365/Skype 4 Business Integration
S4B Interop with CMS and WebEx
SSO/AD Integrations

FEDERAL COLLABORATION LABS
CMS (Acano)
Cisco UC on UCS
UC Migration Workshop
USDA SSO Lab
S4B Interop 



CISCO SPARK, SPARK BOARD AND SPARK SERVICES
This lab is designed for users to understand the end-user experience of using Cisco 
Spark and its associated hardware. Customers can experience this lab in person at 
many of our locations or virtually through Cisco Telepresence and WebEx Meetings. 
The lab shows off the capabilities of interactive boards and the ability to work 
together on a single whiteboard from anywhere in the world using Cisco Spark  
as a platform. 

HOW CUSTOMERS ARE USING THE 
COLLABORATION LABS

PHARMACEUTICAL BENEFIT MANAGEMENT ORGANIZATION USES 
INTEROPERABILITY LAB TO PROVE OUT LARGE-SCALE JABBER DEPLOYMENT
A Pharmaceutical Benefit Management Organization wanted to simplify their 
collaboration environment while improving end-user experience and functionality. 
The organization decided that Cisco WebEx and Jabber could help them meet their 
goal, but they had already deployed Microsoft Skype 4 Business. They needed a way 
for their key users to see what the Jabber experience looked like and how it could 
integrate with Skype 4 Business. 

We took a two-step approach to setting the organization up in our Interoperability 
Lab. First, we provisioned their users on our main ATC Cisco CSR 11.5 system where 
they could see the experience of using Jabber versus S4B. Then, we followed up 
with an on-demand sandbox, so they could see the administrative side of the house. 
During this step, engineers could configure all the necessary components for a  
Jabber deployment. 

MAJOR CREDIT CARD COMPANY USES CMS LAB TO EVALUATE  
NEXT-GEN TELEPRESENCE
A major Credit Card Company is drawn toward Cisco Meeting Server (CMS) as 
their next-generation of on-prem telepresence because of its great interoperability 
features. But before they move forward, they want to better understand the solution. 
With quick provisioning and full access for all admin- and end-under related features, 
our CMS Lab is allowing them to vet out exactly what a move to CMS would entail 
based on their footprint.

GET STARTED
To tap into the power of the Collaboration Labs for accelerated decision-making, 
reach out to your WWT Account Team. Our Collaboration Lab engineers are on hand 
to demonstrate any of the labs and walk you through how to gain full, on-demand 
access based on the needs of your organization. 

DOWNLOAD ATC 
CONNECT TO VIEW 
ALL THE CAPABILITIES 
CONTAINED WITHIN 
THE COLLABORATION 
LABS AS WELL 
AS THE ENTIRE 
WWT ADVANCED 
TECHNOLOGY CENTER.

Contact us: 800.432.7008 
Learn more: www.wwt.com


