
Overview
Today’s retailers face great challenges going forward. In this highly competitive 
environment, customer buying behaviors are changing profoundly as they seek greater 
value and a highly personalized shopping experience. To shore up declining margins, 
retailers will need to open up new ways of doing business and allow employees to use 
their own devices to increase productivity.

The fast-growing mobile technologies market offers retailers an opportunity to fully develop 
a multichannel, bring-your-own-device (BYOD) strategy. With more and more employees and 
customers foregoing desktops and laptops in favor of smartphones and tablets, retailers 
must re-focus their business on this new channel and the opportunities it brings.

But mobility brings its own challenges, integration and data security chief among them. 
Those retailers that can innovatively integrate a mobile strategy into their environment 
and then effectively protect and manage data will be best able to deliver the seamless, 
multi-channel shopping experience that their customers want. They will also drive greater 
efficiency and lower costs, while increasing customer loyalty and employee satisfaction.

The Solution
An end-to-end mobility solution fundamentally changes the buying experience. In this 
“always open,” mobile-enabled environment, customers interact with you how and when 
they want, at their convenience, while you deliver the highly personalized products and 
services they want. For employees, a bring-your-own-device (BYOD) solution allows them 
to use the devices that they like and are familiar with, while keeping them productive as 
they travel from corporate to regional offices to stores.

With an end-to-end mobility solution, you can define BYOD policies around device 
support and ownership. With enforceable policies in place, you can deploy a 
comprehensive data management strategy that allows customer and employee devices to 
access needed data. Your business is protected from data leaks, loss and malicious 
activity, while ensuring compliance with stringent government mandates.

Streamlining workflows, reducing costs and increasing customer and employee loyalty are 
key goals of a comprehensive mobility solution. A mobility strategy will also minimize IT 
intervention so that your team can focus on delivering new innovations that pave the way 
for the store of the future.

Benefits
•  Integrate channels for a seamless shopping experience that increases customer loyalty 

and builds your brand.

•  Better understand customer needs to deliver more targeted goods and services.

•  Create deeper, more meaningful customer interactions with real-time access to store inventory.

•  Streamline processes and increase customer self-service to increase IT efficiency 
and productivity.

•  Allow employees to use their own devices to conduct business anywhere in the retail 
environment, increasing productivity and customer satisfaction.

MOBILITY SOLUTIONS FOR RETAIL 
DELIVER: 

•  “Always open” environment for 
increased customer retention.

•  Bring-your-own-device for improved 
employee productivity.

•  Fewer resources for more streamlined 
processes and lower costs.

•  Multi-channel strategy for broader reach 
and improved branding.

•  Comprehensive data protection for 
secure, compliant shopping.

Improve customer loyalty and increase employee 
productivity with an end-to-end retail mobility solution.
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ABOUT MOREDIRECT INC.

MoreDirect is a profitable $700M+ 
company focusing on providing technology 
solutions for the Fortune 2000, located in 
Boca Raton, Florida. MoreDirect is a 
wholly-owned subsidiary of PC Connection 
(PCCC), a $2 Billion+ publicly traded 
company located in Merrimack, NH. 

MoreDirect offers a wide range of 
technology services with over 500 
technical certifications and a qualified 
team of expert engineers, software 
licensing specialists and project managers 
to offer best-in-class solutions to our 
customers. We deliver end-to-end 
solutions across the entire IT lifecycle—
from assessment, design, procurement, 
and installation to management and asset 
disposition. Focused on solving the 
complex business challenges of enterprise 
customers, MoreDirect is a one-stop 
source for a full range of IT products and 
services, including data center, 
networking, mobility, and software 
solutions. Offering over a million products 
from 1,600 technology vendors, 
MoreDirect’s proprietary cloud based 
e-procurement system, TRAXX, creates a 
streamlined, efficient approach to IT 
procurement that reduces the cost and 
complexity of buying hardware, software 
and services. By leveraging our strategic 
relationships with leading IT 
manufacturers and software publishers, 
MoreDirect is able to provide the best 
pricing and preferred product availability. 

•  Eliminate the cost and complexity of point solutions by consolidating platforms and 
streamlining workflows.

•  Protect data with a comprehensive data management strategy that helps ensure 
regulatory compliance.

Seamless, Multi-Channel Customer Experience
Provide a seamless, “always open” shopping experience to customers—whether in-
person, at your online store or on a mobile device—that drives greater customer 
satisfaction and loyalty. With a better understanding of your customers’ needs, you can 
deliver more personalized and relevant products and services that improve conversion and 
drive increased revenues. Plus, you can expand customer reach with a differentiated 
channel-by-channel strategy.

This anytime, anywhere retail environment also enhances your branding efforts with a 
consistent, relevant experience across channels.

Improved Employee Productivity
Today’s highly interconnected employees are on the move, switching between devices and 
blurring the lines between business and personal. When they use the devices they’re 
familiar with and like, they’re often more effective and efficient as they quickly perform 
routine tasks, such as accessing inventory levels or checking the latest promotion. For 
store employees on the front lines, having fast access to real-time product and service 
information empowers them to meet customers with confidence.

Greater Efficiency, Lower Costs
Using mobile devices also helps you streamline processes and achieve greater efficiencies 
that reduce costs. Customers can access self-service features—finding locations, 
checking product information and making payments and purchases—that reduce the time 
spent by store employees. This also helps store employees to focus on creating a richer 
experience for customers.

Employees can also connect and collaborate using mobile apps and streamline in-store 
processes, such as checking prices and inventory.

Control Access, Minimize Risk
Finally, while customers and employees can quickly and easily access the data they need 
right on their mobile devices, data never resides on the device itself. With complete 
control over the data, you’ll minimize risk and ensure compliance. Automatically onboard 
new employees/devices and remotely wipe lost, stolen or departing employee devices to 
remove the threat of data loss, leaks and malicious activities.

To get started, call 1-800-369-1047 or visit www.moredirect.com/finance to see 
how your retail business can benefit from an industry-leading mobility solution.


